
Consumer Law Research Guide 

(updated 5/23/2019) 

Print and Online Resources available at the Mahoning County Law Library 

Ohio Titles: 

 Anderson’s Ohio Consumer Law, KFO 230 .A29 

 Consumer Law, KFO 230 .C66, OSBA CLE Reference Manual 

Ohio Consumer Law, KFO 230 .O3, Also available on Westlaw 

National Treatises: 

 Access to Utility Service, KF 2094 .S28 

 Automobile Fraud, KF 2036 .A8 

 Collection Actions: Defending Consumers & Their Assets, KF 1024 .S56 

 Consumer Banking and Payments Law, KF 974 .S25 

 Consumer Class Actions, KF 8896 .Z9  

 Consumer Credit and the Law, available on Westlaw 

 Consumer Credit Compliance Manual, KF 1040 .F7 

 Consumer Credit Regulation, KF 1040 .C639 

 Consumer Finance Regulation: Ohio Overview – Practical Law on Westlaw 

 Consumer Law Pleadings, KF 1040 .A3 

 Consumer Product Safety Commission, available on Westlaw 

 Consumer Protection & the Law, available on Westlaw 

 Consumer Protection Overview – Practical Law on Westlaw 

 Consumer Warranty Law, KF 919 .C6 

 Credit Discrimination, KF 1040 .C74 

 Fair Credit Reporting, KF 1040 .W83 

 Fair Debt Collection, KF 1024 .H63 

 Federal Deception Law, KF 1609 .F43 

 Handing Consumer Credit Cases, KF 1040 .F71 

 Mortgage & Consumer Loan & Lease Disclosure Handbook, available on Westlaw 

 Mortgage Lending, KF 695 .M68 

 Repossessions, KF 1058 .C37 

 Student Loan Law, KF 4235 .L66 

 Truth in Lending, KF 1040 .T46 

 Unfair and Deceptive Acts and Practices, KF 1609 .C37 



 

Local Information 

Mahoning Adult Protective Services - Adults are sometimes in danger of harm, unable to protect 

themselves, and have no one else to assist them. We reduce or remedy conditions causing 

endangerment to adults, maximizing the adult's independence and self-direction, and preventing 

unnecessary institutionalization. All reported cases of abuse of adults over the age of 60 are 

confidential. They are investigated and reviewed. Adults are offered support for protection and self-

sufficiency, such as homemaker and case management services when funding is available. 

BBB of Mahoning Valley – Consumers can file a complaint, use the BBB Scam Tracker, or file an Auto 

Warranty Complaint. 

 

Free Online Information 

Ohio Attorney General – File a complaint against a company or charitable organization 

OSBA Law You Can Use scroll down to “Consumer Protection” 

USA.gov – links to state and local consumer agencies in Ohio 

 

Other Resources 

Community Legal Aid – A non-profit law firm serving the legal needs of low-income individuals and 

families in central northeast Ohio (866) 584-2350 

Mahoning County Bar Association – Lawyer Referral Service which assists the general public in being 

referred to a qualified lawyer for legal assistance (330) 746-2399 

 

http://www.mahoningcountyoh.gov/476/Adult-Protective-Services
https://www.bbb.org/en/us/local-bbb/bbb-of-mahoning-valley
http://www.ohioattorneygeneral.gov/About-AG/File-a-Complaint
https://www.ohiobar.org/LegalHelp/
https://www.usa.gov/state-consumer/ohio
https://www.communitylegalaid.org/
http://mahoningbar.org/public-resources/lawyer-referral-service/

